15% January 2019

To whom it may concern,

I would highly recommend Craig Fox as a German tutor. He has been teaching me for the last
six months now in order to help with my employment as a Resort Manager with Hapimag AG
which is a Swiss Holiday Company. I have to be able to answer emails and communicate
with German guests when they arrive at the resort.

Craig’s approach has been professional throughout and he has made learning fun and easy
which is very important for me as I do not like a strict classroom environment.

He is always punctual to our lessons and he is also flexible if I have to change a lesson due to
work.

If you have any further questions with regards to Craig, then please do not hesitate to contact
me.

Yours sincerely
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Lisa Holden
Resort Manager
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